Terms and Conditions — HOWASH
Cameroon

Effective Date: [To be completed]

1. Legal Notice

This website and mobile application are operated by HOWASH Cameroon, a branch of
HOWASH Europe Limited, the parent company registered in London, United Kingdom.
HOWASH Cameroon operates as the local representative under the authority of the parent
company. Contact: info@howash.com / +237 691857270.

2. Acceptance of Terms

By using the HOWASH website or mobile app, you agree to be bound by these Terms and
Conditions. If you do not agree, please do not use our services.

3. Services Offered

HOWASH Cameroon provides eco-friendly mobile car wash services, equipment rental,
franchise opportunities, and a mobile app to manage these services.

4. User Account

Users must provide accurate information to create an account. They are responsible for
maintaining the confidentiality of their credentials.

5. Use of the App

The HOWASH app allows users to book wash services, manage subscriptions, track earnings
(for operators), and receive notifications.

6. Intellectual Property

All content on the website and app (logos, texts, designs) is the property of HOWASH
Europe Limited. Reproduction is prohibited without permission.



7. Rental and Franchise

Any commercial use of HOWASH machines or app (rental or franchise) must be covered by
a separate contract signed with HOWASH Europe Limited or its local branch.

8. Limitation of Liability

HOWASH shall not be held responsible for service interruptions, technical failures, or
misuse of its services or equipment.

9. Privacy Policy

Personal data collected is used exclusively for HOWASH operations and will not be sold or
shared with unauthorized third parties.

10. Cookies

This site may use cookies to improve the user experience. Users can disable cookies in their
browser settings.

11. Changes to Terms

HOWASH may update these Terms at any time. Updates will be communicated via the
website or app.

12. Governing Law

These Terms are governed by the laws of the Republic of Cameroon for local operations,
subject to international private law.

13. Contact
For any inquiries: info@howash.com / +237 691857270 / www.howash.com



